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1. NGUYEN TAC HANH NGHE LUAT SU
EEFERERR

Principles of Legal Practice

HT va céc luat su hanh nghe tai HT hanh nghe doc léap, trung thyc, ton trong su that khach quan, tuan thu Hién phap, phap
luat Viét Nam va B6 Quy tic Pao dirc va Ung xir nghé nghiép luat su Viét Nam. Truong hop c6 xung dot gilta yéu cau cua
Khach hang va nghia vu dao duc/phap 1y cua ludt su, lut su co quyén va nghia vu uu tién tuan thu phap luit va quy tic dao
dtrc nghé nghiép.
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HT and its practicing lawyers shall act independently, honestly and objectively, and shall comply with the Constitution and
laws of Vietnam and the Vietnam Bar Federation's Code of Ethics and Professional Conduct for Lawyers. Where a client's

instructions conflict with a lawyer's ethical or legal obligations, the lawyer has the right and duty to give priority to the law
and the applicable code of professional conduct.

2. PHAM VI PAI DIEN VA UY QUYEN
E:X JURE S
Scope of Representation and Authorization

a. Viéc dai dién/tr vin cho Khach hang chi gi6i han trong pham vi cong viée cu thé dugc néu tai Hop ddng dich vu phap 1y,
Phu lyc dich vu hodc Xac nhén dich vu twong Gmg. Déi véi cac vu viée td tung hodc can dai dién trude co quan nha nudc/toa
an/trong tai, Khach hang phai ky Gidy uy quyén hodc Hop dong dich vu phép 1y riéng theo timg vu viéc, néu 16 pham vi ty
quyén.
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Representation of or advice to the Client is limited to the specific scope of work set out in the relevant Legal Service Agreement,
Service Schedule or Service Confirmation. For litigation matters or representation before state authorities, courts or arbitral
tribunals, the Client must execute a separate Power of Attorney or Legal Service Agreement for each matter, clearly specifying
the scope of authorization.

b. HT khong dai dién cho Khach hang ngoai pham vi uy quyén da xéc 1ap, moi hanh dong ngoai pham vi ndy cin c¢6 su dong
y bo sung bang van ban cua Khach hang.
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HT shall not represent the Client beyond the established scope of authorization, any action outside that scope requires the
Client's additional written consent.

3. TIEU CHUAN CHUYEN MON, TRACH NHIEM VE THONG TIN VA KHONG PAM BAO KET QUA VU VIEC
EERE -FTRIEZIRERERS
Professional Standard, Responsibility for Information, and No Guarantee of Outcome
a. HT cung cép dich vu v6i mirc d¢ cn trong nghé nghiép hop 1y theo tiéu chuén hanh nghé luat su tai Viét Nam. Khach hang
chiu trach nhiém v€ tinh chinh xéac, day du, hop phap va kip thoi cua moi ho so, dir liu, thong tin cung cap cho HT ("Tai
Liéu"); HT c6 quyén tin tuong vao Tai Liéu nay ma khong c6 nghia vy xac minh doc lap, va khong chiu trach nhiém doi voi
hdu qua phat sinh tir Tai Li€u khong chinh xac/khong day du/cham tre. Khach hang khong nén dua vao y kién tu van bang
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miéng dé ra quyét dinh, y kién can dugc HT xac nhan bang van ban méi c6 gia tri lam cin ctr.
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HT shall perform services with reasonable professional care in accordance with the standards of legal practice in Vietnam.
The Client is responsible for the accuracy, completeness, legality and timeliness of all records, data and information provided
to HT ("Documents"); HT is entitled to rely on such Documents without any duty of independent verification and is not liable
for consequences arising from inaccurate, incomplete or delayed Documents. The Client should not rely on oral advice for
decision-making; advice is only authoritative once confirmed by HT in writing.
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b. HT cam kétrthuc hién dich vu véi su can trong, chuyén mén va trach nhiém nghé nghiép hop 1y, nhung khong va khong
thé dam bao ket qua cudi cung cua vu viéc, phan quy€t cua toa an/trong tai, quy€t dinh cia co' quan nha nude, hodc két qua
dam phan/hoa giai. Moi danh gia vé kha nang thanh cong chi 1a y kién chuyén mon tai thoi diém dua ra, khong phai cam két
rang budc.
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HT undertakes to perform services with reasonable professional care, but does not and cannot guarantee the final outcome
of any matter, any court or arbitral award, any decision of a state authority, or the result of any negotiation or mediation.
Any assessment of the likelihood of success is merely a professional opinion given at that time and does not constitute a
binding commitment.

4. PHi DICH VU PHAP LY, PIEU CHINH PHAM VI VA THANH TOAN
BERBRT - FENEZ A
Legal Fees, Scope Adjustment and Payment

a. Phi dich vu phép ly duoc xac dinh ‘Eheo mot hodc két hqp cac phuoqg th}'rc: (i) phi tron goi theo vu vi€c; (ii) phi theo gio
lam viéc thyc t€; (iii) phi theo ty 1¢ phan tram gia tri hop dong/tranh chap doi véi vu viée khong phai vu an hinh sy, theo quy
dinh cua Luat Luat su; (iv) phi tu van thuong xuyén theo thang/quy/ndm — cu thé néu tai Hop dong dich vu phap 1y/Phu luc
dich vu tuong Gng. Phi dich vu khong bao gom an phi, 1¢ phi toa an/trong tai, phi thi hanh an, phi gidm dinh, phi cong
chirng/chting thuc va chi phi bén thir ba khac, trir khi c6 thoa thudn khac.
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Legal fees shall be determined by one or a combination of: (i) a fixed lump-sum fee per matter; (ii) an hourly fee based on
actual time spent; (iii) for non-criminal matters, a fee calculated as a percentage of the contract/dispute value, in accordance
with the Law on Lawyers, or (iv) a periodic retainer fee (monthly/quarterly/annually) — as specified in the relevant Legal

Service Agreement/Service Schedule. Fees do not include court fees, arbitration fees, enforcement fees, expert fees,
notarization/authentication fees or other third-party costs, unless otherwise agreed.

b. HT ¢6 quyén dé xuit diéu chinh phi va/hoac tién do khi pham vi cong viéc thay dbi, phat sinh viéc ngoai théa thuin ban
dau, hodc Khach hang cham/khong day du trong viéc cung cap Tai Liéu hodc phan hdi. Khach hang thanh toan diy du, ding
han; chim thanh toan chiu 1ai 0,05%/ngay trén s6 tién cham tra. HT c¢6 quyén, sau khi thong bao trude it nhat 05 ngay lam
viéc, tam ngung dich vu lién quan dén khoan phi chua thanh toan.
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HT may propose to adjust fees and/or timelines where the scope of work changes, additional work arises outside the original
agreement, or the Client delays or fails to provide complete Documents or responses. The Client shall pay in full and on time;
late payment shall bear interest of 0.05% per day on the overdue amount. HT may, after giving at least 05 working days' prior
notice, suspend services related to any unpaid fees.
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5. GIOI HAN TRACH NHIEM
FER
Limitation of Liability

a. HT chiu trach nhiém bdi thuong thiét hai tai san truc tiép gdy ra cho Khach hang do 15i cua HT trong qua trinh cung cap
dich vu, t6i da khong vuot qua tong phi dich vu Khach hang da thanh toan cho HT theo Phu lyc lién quan trong 12 thang trudc
khi phat sinh khiéu nai, hodc muc chi tra bao hiém trach nhiém nghé nghiép cua HT (néu c¢6) — tiy mirc ndo thap hon; khong
chiu trach nhiém dbi voi thiét hai gian tiép, ngau nhién, dic biét, do hé qua hodc thiét hai phi tai san. HT duy tri bao hiém
trach nhiém nghé nghiép luat su theo quy dinh phap luat néu bat budc hodc theo chinh sach quan tri rii ro cia minh, va co
quyén thoéa thudn mot muc trach nhiém tha”ip hon tuy theo tinh chét, rui ro cta ting vu viéc cu thé.
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HT shall be liable for direct property damage wrongfully caused to the Client through its fault in providing services, up to
the total fees actually paid by the Client under the relevant Schedule in the 12 months preceding the claim, or the amount
recoverable under HT's professional liability insurance (if any), whichever is lower; HT shall not be liable for indirect,
incidental, special or consequential damage, or non-material damage. HT maintains professional liability insurance as
required by law if mandatory or under its own risk-management policy, and may agree with the Client on a lower liability
cap depending on the nature and risk of a particular matter.

b. Trach nhiém bodi thuong cua HT duoc giam trir twong Ung theo: (i) ty 1 dong gop cua HT vao tong thiét hai, néu Khach
hang dong thoi duoc tu van boi don vi khac ve cung van de; va (ii) cac khoan boi thudng/bao hiém Khach hang da nhan dugce
tir bén thir ba cho cung thiét hai, trir khi viéc giam trir nay trai véi thoa thuan hodc han ché quyén cua Khach hang doi véi bén
do.
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HT's liability shall be reduced proportionately by: (i) HT's relative contribution to the total damage, where the Client has
concurrently received advice from another advisor on the same matter, and (ii) any compensation or insurance proceeds the
Client has received from a third party for the same damage, unless such reduction would be contrary to the Client's agreement
with, or would restrict the Client's rights against, that third party.

¢. HT chi chiu trach nhiém ddi véi Khach hang 14 bén truc tiép ky két Hop dong/Phu luc/Xac nhan dich vu, khong chiu trach
nhiém ddi véi bén thu ba nao khéc; khong chiu trach nhiém néu v kién tu van/tai liéu bi dung sai muyc dich ban dau da thong
bao va khong chiu trach nhiém dbi vai dich vu do don vi tu vin bén ngoai cung cép, khi Khach hang da dugc thong bao vé
su tham gia cua don vi d6. Truong hop phap luét quy dinh trach nhiém ca nhan cua luét su/nhéan vién, cac gidi han tai Diéu
nay ap dung twong ng cho cac ca nhan dé trong pham vi phap luét cho phép.
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HT is liable only to the Client that directly entered into the relevant Agreement/Schedule/Service Confirmation and shall not
be liable to any third party; HT shall not be liable for damage caused by advice or documents used for a purpose other than
that originally notified to HT, nor for services provided by external advisors, provided the Client has been informed of such
advisor's involvement. Where the law imposes personal liability on lawyers or employees, the limitations in this Article apply
correspondingly to such individuals to the extent permitted by law.

d. Khiéu nai phai thong bao bang vin ban trong vong 12 thang ké tir ngay HT hoan thanh dich vu hodc két thuc Phu lyc lién
quan, khi qua han, Khach hang dugc coi 14 tir bo quyén khiéu nai.
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Claims must be notified in writing within 12 months from the date HT completes the services or the relevant Schedule ends,
after that period, the Client shall be deemed to have waived its right to claim.
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6. BAO MAT THONG TIN KHACH HANG (Bi MAT NGHE LUAT SU)
EXTARR (RFBRERSR)
Confidentiality of Client Information (Attorney-Client Privilege)

a. HT va cac luat su cua HT c6 nghia vy gitr bi mét thong tin cua Khach hang ma minh biét dugc trong qua trinh hanh nghé,
trir truong hop Khach hang dong ¥ bang van ban hodac phap luat c6 quy dinh khdc, theo dung quy dinh cua Luét Luat su.
Nghia vu bao mat nay cé hi¢u lyc vo thoi han, ké ca sau khi cham dirt viéc dai dién hodc cham dut hanh nghé cua luét su lién
quan.
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HT and its lawyers shall keep confidential all Client information known to them in the course of practice, except with the
Client's written consent or as otherwise provided by law, in accordance with the Law on Lawyers. This confidentiality
obligation is of unlimited duration and survives termination of the representation or the relevant lawyer's cessation of practice.

b. Ngoai trir ndi dung quy dinh tai diém (a), bang viéc xac 1ap dich vu véi HT, Khach hang ddng ¥ cho phép HT, trong pham
vi hop 1y va khong tiét 16 ndi dung vu viéc thudc pham vi bao mat theo diém (a): (i) cong bd thong tin vé viéc Khach hang da
sir dung dich vu phap 1y cia HT (tén Khach hang, linh vuc hop tac) cho muc dich gidi thiéu nang luc, hd so khach hang; (ii)
st dung tén thuong mai, nhan hiéu, logo cua Khach hang trén website, tai liéu gioi thi€u nang luc va an phém truyén thong,
v6i diéu kién sir dung diing cach thire, khong gay hiéu nham va khong anh hudng uy tin ciia Khach hang; va (iii) bién soan
bai viét tuyén truyén, phd bién kién thirc phap luat dua trén tinh hudng thyc té phat sinh tir vu viéc cia Khach hang, véi didu
kién cac thong tin nhan dién Khach hang da duogc thay ddi hodc lugc bo dé ngudi doc khong thé xac dinh hoic suy doan hop
1y ra danh tinh Khach hang.
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Except for matters covered by point (a), by engaging HT's services, the Client agrees that HT may, within reasonable limits
and without disclosing the substantive content of the matter covered by point (a): (i) disclose the fact that the Client has used
HT's legal services (Client name, area of cooperation) for the purpose of showcasing HT's capabilities and client portfolio;
(ii) use the Client's trade name, trademark or logo on its website, capability statements and other marketing materials,
provided such use is accurate, non-misleading and does not harm the Client's reputation; and (iii) prepare articles for legal
education and public awareness based on facts arising from the Client's matter, provided that identifying information has
been altered or removed so that the Client cannot reasonably be identified or inferred by readers.

c¢. Khach hang co quyén tir chdi hodc rut lai su déng v néu tai diém (b) dbi v6i mot, mot sb hodc toan bd noi dung tai bét ky
thoi diém nao bang thong bao vin ban; viéc tir choi/rit lai khong anh huong dén hi€u lyc cua cac ndi dung da cong bo hop
phép trudce thoi diém nhan dugce thong bao.
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The Client may, at any time, refuse or withdraw its consent under point (b) in whole or in part by written notice, such refusal
or withdrawal shall not affect the validity of content lawfully published before HT received the notice.

7. XUNG POT LQI iCH

HIE =R

Conflict of Interest

a. HT hoat dong véi tu cach nha cung cép digh vu phép 1y doc lap; quan h¢ theo Hop déng/Phu luc/Xéc nhan dich vy khéng
tao 1ap quan hé dai ly, li€n doanh hay iy quyén toan phan. Trude khi nhan vu viée, HT thuce hién ra soat xung dot loi ich theo
Luat Luég su yé B Quy tac bao dtrc nghe luat su, va s€ tir choi nhan hoéc rut 1ui khoi vu V,iéC néu phat hién xung d6t lgi ich
khong thé khac phuc, bao gom: dai dién cung lic cho cac bén c6 quyen loi doi 18p trye ti€p trong cung vu viéc; da tung tu
van cho bén doi 1ap v€ cung ndi dung tranh chap.
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HT acts as an independent legal service provider, the relationship under any Agreement/Schedule/Service Confirmation does
not create an agency, joint venture or general power of attorney relationship. Before accepting a matter, HT conducts a
conflict-of-interest check in accordance with the Law on Lawyers and the Code of Ethics, and will decline or withdraw from
a matter where an unresolvable conflict is identified, including: concurrently representing parties with directly opposing
interests in the same matter; or having previously advised the opposing party on the same dispute.

b. Khach hang c6 trach nhiém cung cip diy du, trung thyc thong tin vé cac bén lién quan dé HT thyc hién ra soat xung dot
loi ich. HT khong chiu trach nhiém néu xung dot loi ich phat sinh do Khach hang cung cap thong tin khong day dw/khong
chinh xac. HT c6 thé cung cap dich vu cho khach hang khac ké ca trong cung linh vuc, voi dieu kig¢n khong tiét 16 Thong Tin
Bao Mat ctia Khach hang.
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The Client is responsible for providing complete and truthful information about related parties to enable HT's conflict check;
HT is not liable for any conflict of interest arising from incomplete or inaccurate information provided by the Client. HT may
provide services to other clients, including competitors of the Client, provided it does not disclose the Client's confidential
information.

8. TUAN THU, PHONG CHONG RUA TIEN VA KHONG PHU HQP BEN THU BA
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Compliance, Anti-Money Laundering and Third-Party Non-Reliance

a. HT co quyén thyuc hién thu tuc xac minh khach hang theo phap luat phong chéng rira tién, va co quyén tir chdi hodc chdm
duit dich vu néu c6 co sé hop ly dé tin rang hoat dong cua Khach hang vi pham phap luét.
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HT may conduct client due diligence in accordance with anti-money laundering laws, and may decline or terminate services
where it has reasonable grounds to believe the Client's activities are unlawful.

b. Dich vu va y kién tu vin ctia HT chi danh riéng cho Khach hang, khong danh cho bat ky bén thir ba nao, khong bén thir ba
nao dugc vién dan hodc dua vao y kién cia HT néu khong c6 su chap thuan bang vin ban ctia HT.
f”?%aﬂﬁkg@&iﬁ LEht o APFERE D AL ERETEI AR EREZ F FHEA
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HT's services and advice are for the Client's sole use and are not intended for any third party; no third party may rely on or
invoke HT's advice without HT's prior written consent.

9. BAT KHA KHANG

w fud
Force Majeure
Khoéng Bén nao chiu trach nhi¢m vé chim tré/khong thuc hién nghia vu do su kién nim ngoai tam kiém soat hop 1y (thién tai,
dich bénh, hoa hoan, chién tranh, thay do6i chinh sach/phap luat, gian doan hé thong trén dién rng...), vai diéu kién thong bao
bang van ban trong 05 ngay ké tur khi xay ra sy kién. HT dugc mién trir trach nhiém doi véi cham tré phat sinh tir sy cham
tré/thiéu phoi hgp cuia Khach hang hodc thoi gian xu 1y clia co quan nha nudc/toa an/trong tai.
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Neither party shall be liable for delay or failure to perform due to events beyond its reasonable control (natural disasters,
epidemics, fire, war, changes in policy/law, widespread system disruption, etc.), provided that written notice is given within
05 days of the event. HT is exempt from liability for delays caused by the Client's delay or lack of cooperation, or by processing
time of state authorities, courts or arbitral tribunals.
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10. AN NINH MANG, SO HUU TRi TUE VA SU DUNG NHAN SU/POI TAC
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Cybersecurity, Intellectual Property and Use of Personnel/Partners

a. HT 4p dung bién phap bao mat hop 1y theo tiéu chudn nghé nghiép thong thuong nhung khong dam bao hé théng hoan toan
khéng bi xam nhap, va khong chiu trach nhiém ddi véi thiét hai tir tin cong mang nam ngoai kiém soat hop 1y ctia minh.
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HT applies reasonable security measures in accordance with normal professional standards but does not guarantee the system
is entirely free from intrusion, and is not liable for damage from cyberattacks beyond its reasonable control.

b. Khach hang c6 quyen str dung két qua dich vu cudi cting do HT cung cip cho muc dich ndi b sau khi thanh toan day du
phi. HT gitr toan quyen s¢ hiru tri tué dbi voi phuong phap, quy trinh, cong cu, hé so 1am viée noi bd va co quyén st dung
nhéan sy cla gllnh hoac }hue/tham van chuyén gia phu hop dé hd tro thyuc hién dich vu, v6i diéu kién van chju trach nhiém
quén 1y va kiém soat chat lwong.
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The Client may use the final work product provided by HT for internal purposes after paying the fees in full. HT retains full

ownership of its methods, processes, tools and internal working papers, and may use its own personnel or engage suitable
experts to assist in performing the services, provided it remains responsible for managing and controlling quality.

11. THUE GIA TRI GIA TANG; CHAP THUAN PIEN TU VA THONG TIN LIEN LAC
M TImRI METR
Value-Added Tax; Electronic Acceptance and Communications

a. Trur khi c6 thoa thudn khac, phi dich vu chua bao gém Thué gia tri gia tang (“VAT”). Khach hang thanh toan thém VAT
theo thué suat hién hanh tai thoi di€ém thanh toan.
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Unless otherwise agreed, fees are exclusive of VAT. The Client shall pay additional VAT at the rate applicable at the time of
payment.

b. Hop dong, Phu luc, Xac nhan dich vu va vin ban sua d6i lién quan co thé ky két bang chir ky tay, chit ky dién tir, hodc xac
nhan/ban scan qua email, ¢ gia tri phap ly nhu ban goc. Thong bao gitra Cac Bén qua email chinh thitc duge coi 1a da nhan
vao ngay gui thanh cong.

& ]‘KITﬁ‘FRzl‘ FERRE A MMB T 2 NERE L R TR
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Agreements, Schedules, Service Confirmations and related amendments may be executed by handwritten signature, electronic
signature, or confirmation/scanned copy by email, with the same legal validity as the original. Notices between the parties
via official email are deemed received on the date of successful transmission.

12. QUYEN KHIEU NAI VA THU TUC GIAI QUYET KHIEU NAI CUA KHACH HANG POI VOI LUAT SU
Eoftpr ¥ IR Y prAIERA

Client's Right to Complain and Complaint-Handling Procedure

a. Khach hang c6 quyén khiéu nai bing vin ban dén HT vé chét luong dich vy, thai do img xur cta ludt su/nhan sy, hodc hanh
vi ¢6 ddu hiéu vi pham Luat Luét su va B6 Quy tac Pao dirc nghé luat su. HT xac nhan da nhan trong vong 03 ngay lam viéc
va phan hdi hudng giai quyét trong vong 15 ngay lam viée, c6 thé gia han dén téi da 30 ngay dbi véi vu viée phuc tap, ¢6
thong béo 1y do.

g E e s uFRﬂw%‘*‘ EE/ AR 2ZBRGT R SkEr (REF2) 2 (EFREERERN) 2
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The Client may submit a written complaint to HT regarding service quality, the conduct of a lawyer or staff, or conduct that
appears to breach the Law on Lawyers or the Code of Ethics. HT shall acknowledge receipt within 03 working days and
respond with a proposed course of action within 15 working days, extendable up to a maximum of 30 working days for
complex matters, with reasons notified.

b. Khiéu nai dwoc wu tién xtr 1y qua trao ddi truc tiép véi bd phan quan 1y chat luong cua HT, néu khong dat két qua thoa
dang, tranh chap vé boi thudng/chat lugng dich vu giai quyét theo co ché tai Muc 14. Riéng khiéu nai vé vi pham dao dirc
nghé nghiép khong duoc giai quyét thoa dang, Khach hang c6 quyén khiéu nai dén Poan Luat su noi luat sur lién quan 13 thanh
vién hodc S Tu phép noi HT ddng ky hoat dong. Viéc khiéu nai hop phap theo Diéu nay khong anh huong dén quyén chdm
dut dich vy cia Khach hang theo Muc 13.

PR ASE RN G R E RN R FARS RS WA RS TL SRS 14
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Complaints shall first be handled through direct communication with HT's quality management unit; if not resolved
satisfactorily, disputes concerning compensation or service quality shall be resolved under the mechanism in Section 14. For
complaints about professional ethics violations that are not satisfactorily resolved, the Client may complain to the bar
association of which the relevant lawyer is a member, or to the Department of Justice where HT is registered. The Client's
exercise of its lawful right to complain under this Article does not affect its right to terminate services under Section 13.

13. CHAM DUT VIEC PAI DIEN

NIRRE th2 ¥

Termination of Representation

a. HT ¢o quyén tir chdi tiép tuc dai dién hodc rit lui khoi vu viée trong cdc truong hop: phat sinh xung d6t loi ich khong thé
khac phuc; Khach hang yéu cau HT thuc hi€n hanh vi trai phap ludt hoac vi pham dao dic nghé nghiép; Khach hang khong

hop tac nghiém trong; hodc Khach hang vi pham nghia vu thanh toan. HT s& thong bao trudc cho Khach hang trong thoi gian
hop ly, trir trudng hop viée rit lui 1a bat bude ngay 1ap tirc theo quy dinh phap luat hodc dao dirc nghé nghiép.

BEIGA > G A RIS S AR IR g R R fIE R R R R R R
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HT may decline to continue representation or withdraw from a matter where.: an unresolvable conflict of interest arises, the
Client requests HT to act unlawfully or in breach of professional ethics, the Client seriously fails to cooperate; or the Client
breaches its payment obligations. HT shall give the Client reasonable prior notice, except where immediate withdrawal is
required by law or professional ethics rules.

b. Khach Hang c6 thé chim dirt Hop Ddng bt cir lic nao biang cach thong bao cho HT bang vin ban hodc ¢ dinh dang duong
duong van ban.
EPEERENE e A E R Ead 23 e N HT sk 29

The Client may terminate the Agreement at any time by notifying HT in writing or in a format reproducible in writing.

¢. Khi chdm dut viéc dai dién, sau khi Khach hang thanh toan dﬁy du phi dich vu da phat sinh, HT ban giao hd so vu viée
thudc quyén s¢ hitu ciia Khach hang va céc tai li¢u can thiét d¢ Khach hang tiép tuc vu viéc voi luat su khac.

MR G MRS RF e A2 RBF R PR ETREIBRE ST L RN RS EL AR
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Upon termination of representation, and after the Client has settled all outstanding fees, HT shall deliver to the Client the
case file materials owned by the Client and the documents necessary for the Client to continue the matter with another lawyer.

14. TINH TACH BIET; LUAT AP DUNG VA GIAI QUYET TRANH CHAP
SRR LRS- E L PIT

Severability; Governing Law and Dispute Resolution

a. Néu bét ky diéu khoan nao bi tuyén vo hidu, cac didu khoan con lai van c¢6 hiéu lyc.
EOE P AL ] T vk 0 B ARIE 2 e 4 ok o
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If any provision is held invalid, the remaining provisions shall continue in full force and effect.

b. Quan h¢ dich vu nay chiu sy diéu chinh cua phép luat Viét Nam. Moi tranh chap phat sinh tir hodc lién quan dén Hop Dong
trude hét s& duge Cac Bén giai quyét thong qua thuong luong thién chi. Trudong hop khong dat duoc thoa thuan trong thoi
gian hop 1y, tranh chip s& duoc giai quyét tai Toéa 4n nhan din c6 thim quyén tai Viét Nam theo quy dinh cua phap luat
Viét Nam.

RIRIHI A B R A MEAE L] ML R L B R AR S e e
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This service relationship shall be governed by the laws of Vietnam. Any dispute arising out of or in connection with contract
shall first be resolved through good-faith negotiations between the Parties. If the Parties fail to reach an agreement within a
reasonable period, the dispute shall be submitted to the competent People's Court of Vietnam for resolution in accordance
with the laws of Vietnam.

15. CHONG HOI LQ VA THAM NHUNG
FRRBREF R

Anti-Bribery and Anti-Corruption

Céc Bén cam két tuan thu nghiém ngat phap luat phong chéng tham nhiing; khong thuc hién hodc yéu cau thyc hién hanh vi
héi 19, tang qua khong phi hop cho can bo/co quan nha nudc nham dat loi ich bat hop phép. Vi pham diéu khoan nay dugc
coi 1a vi pham nghiém trong, cho phép chim dirt quan hé dich vu ngay 1ap tirc ma khong can béo trudc.

> J«FtﬂﬁiﬁﬁﬂFﬁ*Emz’fi: ERESE R T i F R/ R §AF L ERLZ{E2 75
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The parties undertake to strictly comply with anti-corruption laws; neither party shall carry out or request bribery or
improper gifts to government officials/authorities to obtain unlawful benefits. Breach of this Article is deemed a serious
breach, entitling the other party to terminate the service relationship immediately without prior notice.

16. HIEU LUC, PHIEN BAN VA CAP NHAT
A S BRAE [ FF

Effectiveness, Versioning and Updates

a. Van ban nay dugc HT luu trir tai mot dia chi website: www.htglobal.vn, nhim muc dich lam diém tham chiéu phién ban
va bang chimg cong bo cong khai khi can thict. Phién ban rang bugc Khach hang la phién ban c6 hi¢u lyc tai ngay Khach
hang ky Hop dong dich vu phap 1y/Phu luc dich vu/Xéc nhén dich vu lién quan.

A2 idd R RS ERY - B ek D www.htglobalvn  TF AR A A RYRE P (SAeF TR OBEN o HE S
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This document is maintained by HT at a stable website address: www.htglobal.vn, for the purpose of version reference and,
where necessary, evidence of public disclosure. The version binding on the Client is the version in effect on the date the Client
signs the relevant Legal Service Agreement/Service Schedule/Service Confirmation.

b. HT luu trit ban PDF ting phién ban kém ngay hiéu luc. Khi stra d6i theo huéng anh hudng bét loi dang ké dén Khach hang
hién hitu, HT thong bao trude tdi thidu 30 ngay qua email; néu Khach hang khong phan ddi trong thoi han nay, phién ban méi
ap dung cho cac vin ban ky sau do, cac vin ban da ky trude d6 tiép tuc theo phién ban tai thoi diém ky; néu Khach hang
khong ddng ¥ thi co quyén chim dirt theo Myc 13 néu trén.
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HT retains a PDF archive of each version together with its effective date. Where an amendment would have a significant
adverse effect on existing clients, HT shall give at least 30 days' prior notice by email; if the Client does not object within that
period, the new version shall apply to documents signed thereafter, while previously signed documents remain governed by
the version in effect at the time of signing; If the Client does not agree, they shall have the right to terminate the Agreement
in accordance with Section 13 above..

¢. Céc diéu khoan tiép tuc ¢6 hiéu lyc sau khi cham dut dich vy gdm: bao mat, gidi han trach nhiém, so hitu tri tu, giai quyét
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tranh chip, chéng héi 16, van rang budc Cac Bén sau khi Hop ddng/Phy luc/Xac nhan dich vy chdm dirt hogc hét hiéu luc.
TR R YRR ME S A ok TE A D R s F ] AR TR FEA R ORTRE 0 Y 8 /R
BAAEBREL  HEDEFHLS o

Provisions which by their nature are intended to survive termination of services: confidentiality, limitation of liability,
intellectual property, dispute resolution, anti-bribery, shall continue to bind the parties after the relevant

Agreement/Schedule/Service Confirmation terminates or expires.
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