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1. TIEU CHUAN CHUYEN MON, TRACH NHIEM VE THONG TIN VA PHAM VI DICH VU
EERE -FTafizz JR3%§= ] | 1. Professional Standard, Responsibility for Information, and Scope of Services

a. HT cung cdp dich vu v6i mirc d6 can trong nghé nghiép hop 1y theo thong 1& chuyén mén tai Viét Nam.

Dich vy cua HT khong phai la bao dam két qua (quyet dinh cta co quan nha nudc, hiéu qua kinh doanh...);

\S kién tu van dya trén phap ludt hién hanh tai thoi diém tu van. Khach hang khong nén dua vao y kién tu
van bang miéng dé ra quyét dinh; ¥ kién can dugc HT x4c nhan bang vin ban méi c6 gia tri lam can cu.
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a. HT provides services with reasonable professional care in accordance with professional practice in Vietnam. HT's
services are not a guarantee of outcome (decisions of state authorities, business performance, etc.); advice is based
on the law in force at the time it is given. The Client should not rely on oral advice for decision-making; advice is only
authoritative once confirmed by HT in writing.

b. Khach hang chju trach nhiém vé tinh chinh xac, day du, hop phap va kip thoi ciia moi hd so, dit lidu,
thong tin cung cap cho HT ("Tai Liéu"). HT ¢ quyén tin tudng vao Tai Liéu nay ma khong c6 nghia vu xac
minh dgc lap, va khong chiu trach nhiém ddi voi hau qua phat sinh tir Tai Liéu khong chinh x4c/khong day
dt/cham tré.
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b. The Client is responsible for the accuracy, completeness, legality and timeliness of all records, data and information
provided to HT ("Documents"”). HT is entitled to rely on such Documents without any duty of independent verification
and is not liable for consequences arising from inaccurate, incomplete or delayed Documents.

c. Dich vu ké toan caa HT khong phai la dich vy kiém toan hodc dich vu dam bao theo quy dinh phap luat.
HT khong dua ra y kién kiém toan hodc dam bao vé tinh trung thuc, hop 1y ciia bao céo tai chinh; HT c¢6 thé
lwu ¥ céc thong tin c6 du hiéu bat thuong phat hién trong qué trinh xtr Iy nhung viéc nay khong lam phat
sinh nghia vu ra soat/kiém tra ngoai pham vi d thoa thuan.
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c. HT's accounting services are not audit services or assurance services as regulated by law. HT does not express an
audit opinion or provide assurance on the truthfulness or fairness of financial statements; HT may flag information
that appears unusual during processing, but this does not create any review obligation beyond the agreed scope.

d. Trir khi c6 thoa thuan riéng bang van ban, dich vu _khong bao gdém: cong ching, chimg thyuc, hop phap
hoa l1anh sy, dich thuat, di lai va 1 phi nha nuéc; phan mém ke toan, ERP va hoa don dién tir; 1am lai 0
sach ké toan, kiém tra va chuan hoa dit liéu ké toan trude khi tlep nhén; lap s6 sach ndi bo ngoai pham vi s6
sach cung céap cho co quan thué; xtr Iy hd so hoan thué; kiém toan bao cao tai chinh; ra soat/xac minh tinh
hop phép cua ching tir ké toan; phat hién gian lan cua Khach hang; 1ap quy ché ngi bo (tai chinh, luvong
thuong, KPI), thang bang luong, ndi quy lao dong; tw van thué chuyén sau hodc 1ap ké hoach thué (tax
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planning).
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d. Unless otherwise agreed in writing, services do not include: notarization, authentication, consular legalization,
translation, travel expenses and government fees; accounting software, ERP and e-invoicing systems, rebuilding
accounting books, reviewing and standardizing accounting data prior to engagement, preparing internal books beyond
those submitted to the tax authority; tax refund processing, auditing financial statements; reviewing/verifying the
legality of accounting vouchers; detecting the Client's fraud, drafting internal policies (finance, remuneration, KPlIs),
salary scales, or labor regulations, in-depth tax advisory or tax planning.

e. Thoi gian du kién hoan thanh dich vu chi bit dau tinh tir ngay Khach hang cung cép day du, chinh xac hd
so/chir ky hop 1€ va da thanh todn phi (hoac tam tng) theo thoa thuan, va gom: (1) thoi gian HT chuan bj hd
s0; (i1) thoi gian thy 1y/phé duyét cia co quan thué. HT khong chiu trach nhiém dbi v6i cham tré do co quan
thué thay doi quy dinh/quy trinh ngoai du kién, hodc hé thdng cong thong tin dién tr cua co quan thué bi
16i/qua tai; cac mbe thoi gian trong Phu luc dich vu 13 thoi gian du kién, khong phai cam két ¢6 dinh néu
cham tré ngoai kiém soat hop Iy ciia HT.
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e. The estimated completion time only begins from the date the Client provides complete and accurate records/valid
signatures and pays the fee (or advance) as agreed, and comprises: (i) the time for HT to prepare the documentation;
and (ii) the time for the tax authority to process/approve it. HT is not liable for delays caused by unforeseen changes

in tax authority regulations/procedures, or by faults/overload of the tax authority's online portal; timelines in a Service
Schedule are estimates, not fixed commitments, where delay is beyond HT's reasonable control.

f. K& tir khi nhn dii chimg tir hop 1¢ cua ky béo céo, HT can t6i thiéu 05 ngdy lam viéc dé hoan thanh nhdp
lidu va két xuét s6 sach tam tinh (tly kh01 lwong thye té); chimg tur ¢0 sai sot hodc can giai trinh s& lam thoi
gian xu ly gia han tuong ng. Yéu cau cung cap sO sach dot xuat ngoai ky bao cdo di thoa thuan s& dugc
hd trg trén co sé nd luc hop 1y, khong cam két thoi gian c¢b dinh.
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- From the date of receiving complete valid vouchers for the reporting period, HT requires at least 05 working days
to complete data entry and produce provisional books (depending on actual volume),; vouchers containing errors or
requiring clarification will extend the processing time accordingly. Requests for books outside the agreed reporting
cycle will be supported on a reasonable-efforts basis, without any fixed-time commitment.
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g. Tru khi c6 thoa thuan riéng, pham vi dich vu khong bao gém viéc dai dién Khach hang lam viéc véi co
quan thug khi bi thanh tra, kiém tra, gidi trinh. Truong hop Khach hang can ho trg, dich vu nay thuc hién
theo thoa thuan hodc xac nhan dich vu riéng, tinh phi bo sung.

%3 %iF’Wﬁfﬁlgl*ﬁﬁ%Mﬁg BANKP AL T A doE 4 T & A0 5 37 % IRIE
¥ (7 E TR N RIS R A_L.%a? P

g. Unless otherwise agreed, the scope of services does not include representing the Client before the tax authority
during inspections, audits or explanations. Where the Client requires such assistance, it shall be provided under a
separate agreement or Service Confirmation, subject to an additional fee.

2. PHi DICH VU, PIEU CHINH PHAM VI VA THANH TOAN

FRAER * ~ P KR ® AR | 2 Fees, Scope Adjustment and Payment

a. HT c6 quyén d¢ xuat diéu chinh phi va/hodc tién do khi pham vi cong viéc thay ddi, phat sinh viéc ngoai
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thoa thuan ban dau, hoic Khach hang cham/khéng day du trong viéc cung cip Tai Liéu hodc phan hoi. Moi
di€u chinh dugc xac nhén bang van ban trudce khi thyc hién.
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a. HT may propose to adjust fees and/or timelines where the scope of work changes, additional work arises outside

the original agreement, or the Client delays or fails to provide complete Documents or responses. Any adjustment
shall be confirmed in writing before implementation.

b. Khach hang thanh toan dﬁy du, dung han theo Phu lyc dich vy/Xac nhan dich vu trong ing. Cham thanh

toan chiu 13i 0,05%/ngay trén sb tién cham tra (khong vuot mirc phap luat cho phép). HT c6 quyén, sau khi

thong bao trude it nhat 05 ngay lam viée, tam ngimg dich vu lién quan dén khoan phi chua thanh toan ma

khéng chiu trach nhiém d6i v6i hau qua cia viée tam nging, trir trudng hop do 18i cua HT.
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b. The Client shall pay in full and on time under the relevant Service Schedule/Service Confirmation. Late payment
shall bear interest of 0.05% per day on the overdue amount (subject to the statutory cap). HT may, after giving at least

05 working days' prior notice, suspend services related to unpaid fees, and shall not be liable for the consequences of

such suspension, except where caused by HT's fault.

c. HT s& sira chita mién phi cdc sai sOt trong yéu do 16i cia HT néu dugce Khach hang thong béo ‘pé“mg van
ban trong vong 07 ngdy ké tir khi phat hién; sai sot do Tai Liéu/thong tin ciia Khach hang cung cap khong
day du, khong chinh xac hodc cham tré s€ dugc tinh phi bo sung theo bi€u phi hién hanh cia HT.
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c. HT shall correct, free of charge, any material error caused by HT's fault, provided the Client notifies HT in writing
within 07 days of discovery, errors caused by the Client's incomplete, inaccurate or delayed Documents/information
shall be corrected at an additional fee under HT's then-current fee schedule.

d. Pon gia dich vu tinh theo Thang lam co s& xac dinh gia tri hop dong; viéc thanh toan theo
Thang/Quy/Nam chi la phuong thirc phan b tai chinh, khong quyét dinh ky han két xuat s6 sach — san
pham sd sach va bao céo thue duoc ban giao theo ky tinh thue quy dinh phép luat. Néu Khach hang c6 ky
tinh thué theo Quy nhung mudn nhan sb sach theo Thang, can thong bao trudc bang vian ban; HT ¢6 quyén
diéu chinh don gia hodc thu thém phi nhan su phét sinh sau khi Cac bén x4c nhan.
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d. The service unit price is calculated on a monthly basis as the basis for determining the contract value; payment on

a monthly/quarterly/annual basis is merely a financial-allocation method and does not determine the frequency of

books being issued — books and tax reports are delivered according to the statutory tax reporting period. Where the

Client's tax reporting period is quarterly but the Client wishes to receive books monthly, prior written notice is required,

HT may, upon the Parties' confirmation, adjust the unit price or charge additional personnel costs.

3. GIOI HAN TRACH NHIEM

¥ & % *2| 3. Limitation of Liability

a. Khi phat sinh sai sot truc tiép do 16i ciia HT trong qué trinh cung cap dich vu, bién phép khéc phuc chinh
la HT thyc hién lai phan dich vu bi sai sot (tai thyc hién) trong thoi han hop 1y va ty chiu toan bd chi phi
dich vu phat sinh tir vi€c tai thuc hién do, khong thu thém phi doi véi phan cong viéc phai thuc hién lai.
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a. Where a direct error occurs through HT's fault in the course of providing services, the primary remedy shall be for
HT to re-perform the affected part of the services (re-performance) within a reasonable time and to bear, at its own
cost, the full cost of such re-performance, without charging any additional fee for the re-performed work.

b. Trudng hop viée tai thuc hién khong kha thi, khong thé khic phuc hau qua di phat sinh (bao gdm nhung
khong gidi han & truong hop sai sot di dan dén quyét dinh truy thu thué, xtr phat hanh chinh hodc thiét hai
tai san tryc tiép khac khong thé khic phuc bang viéc 1am lai dich vu), hodc Khach hang va HT thong nhat
bang vin ban khong ap dung bién phap tai thuc hién, HT boi thuong bang tién dbi véi thiét hai tai san truc
tiép phat sinh, t6i da khong vuot qua tong phi dich vu Khach hang da thanh toan cho HT theo Phy luc lién
quan trong 12 thang trudce khi phat sinh khiéu nai, hodc mirc chi tra bao hiém trach nhiém nghe nghi¢p cua
HT (néu c6) — tity mirc nao thip hon; khong chiu trach nhiém ddi véi thiét hai gian tiép, ngéu nhién, dic
biét, do hé qua hodc thiét hai phi tai san.
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b. Where re-performance is not feasible or cannot remedy the consequences already incurred (including but not limited
to cases where the error has resulted in a tax reassessment, an administrative penalty, or other direct property damage
that cannot be remedied by re-performance), or the Client and HT agree in writing not to apply re-performance, HT
shall compensate in cash for the direct property damage incurred, up to the total fees actually paid by the Client under
the relevant Schedule in the 12 months preceding the claim, or the amount recoverable under HT's professional
liability insurance (if any), whichever is lower; HT shall not be liable for indirect, incidental, special or consequential
damage, or non-material damage.

c. Trach nhiém bdi thudng bang tién ciia HT theo diém (b) duoc giam trir tuong tmg theo: (i) ty 16 dong gop
cia HT vao tdng thiét hai, néu Khach hang ddng thoi duoc tu van boi don vi khac vé cung van d&; va (i)
cac khoan boi thuong/bao hiém Khach hang da nhan dugc tir bén thtr ba cho cung thiét hai, trir khi viéc
giam trir nay trai voi thoa thuan hodc han ché quyén ciia Khach hang ddi voi bén do.
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c. HT's cash compensation liability under point (b) shall be reduced proportionately by: (i) HT's relative contribution
to the total damage, where the Client has concurrently received advice from another advisor on the same matter; and

(ii) any compensation or insurance proceeds the Client has received from a third party for the same damage, unless
such reduction would be contrary to the Client's agreement with, or would restrict the Client's rights against, that third

party.

d. Nghia vy thué ctia Khach hang duogc xac dinh cudi ciing boi co quan thué c¢6 tham quyén. HT khong dam
bao quan diém chuyén mén ctia HT luén duoc co quan thué chap nhan; khi co quan thué giai thich khac véi
quan diém cta HT, HT khong chiu trach nhiém d6i v6i khoan truy thu, tién phat, tién cham ndp phat sinh,
trir khi c6 bang chimg rd rang thiét hai phat sinh truc tiép tir 16i ¢6 y/vi pham nghiém trong cua HT trong
pham vi dich vu, khi d6 HT bdi thuong theo diém (b). Dich vu dya trén phap luat thué hién hanh tai thoi
diém thuc hién; néu phap luat thay d6i sau d6 dan dén ap dung khac trude, HT khong chiu trach nhiém déi
v6i nghia vu phat sinh tir thay d6i do.
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d. The Client's tax obligations are ultimately determined by the competent tax authority. HT does not guarantee that
its professional views will always be accepted by the tax authority; where the tax authority's interpretation differs from
HT's view, HT is not liable for any resulting tax reassessment, fine or late-payment interest, unless there is clear
evidence that the loss arose directly from HT's willful misconduct or gross negligence within the scope of services, in
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which case HT shall compensate under point (b). Services are provided based on the tax law in force at the time of
performance; if the law subsequently changes resulting in a different application, HT is not liable for obligations
arising from that change.

e. HT chi chiu trach nhiém dbi v6i Khach hang 1a bén ky két Hop dong/Phuy luc/Xac nhan dich vu véi HT,
khong chiu trach nhiém d6i v6i bén thir ba nao khac. Khiéu nai phai thong béo bang van ban trong vong 12
thang ké tir ngay HT hoan thanh dich vu hodc két thuc Phu luc lién quan (riéng khiéu nai vé truy thu thué/xu
phat hanh chinh: tdi da 24 thang, khong vuot thoi hi€u phap ludt); qua han, Khach hang dugc coi 1a tir bo
quyén khiéu nai. Gidi han trach nhiém tai Diéu nay 4p dung chung cho HT va nhén sy, cong tic vién, bén
lién két cua HT.

54 BOWHEH ER LG SRR E LR L F AR ER TS F o ARRAY v R SIRBAN
Mg i pAz 12 P 2G4 %lﬁﬁJWwidi BE24B 7 > 2 AR 2 ) G AR
L d RiFHE o j\fé’—j“lxlq# - F R 1,‘9;/£L1;}-&|{—PR§}7 s ‘r-l‘t'%;l—‘l’ﬁg“iy" °

e. HT is liable only to the Client that directly entered into the Agreement/Schedule/Service Confirmation with HT and
shall not be liable to any third party. Claims must be notified in writing within 12 months from the date HT completes
the services or the relevant Schedule ends (for claims relating to tax reassessment or administrative penalties: up to
24 months, not exceeding the statutory limitation period), after that period, the Client shall be deemed to have waived
its right to claim. The limitations of liability in this Section apply collectively to HT and its personnel, collaborators
and affiliates involved in providing the services.

4. BAO MAT VA BAO VE DU LIEU
i% % 2 By 3K | 4 Confidentiality and Data Protection

a. Mdi Bén cam két bao mat thong tin khong cong khai thu thap dugc tir Bén con lai ("Thong Tin Bao Mat"),
trir khi: ¢6 sy ddng ¥ bang vin ban cua bén tiét 10; thong tin di duoc biét hop phap tir trudce; thong tin da
cong khai khong do 15i ctia bén nhan; hodc theo yéu ciu cia co quan nha nude c¢6 thAm quyén (c6 thong
béo lai néu phép luat cho phép).
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a. Each Party undertakes to keep confidential any non-public information obtained from the other Party ("Confidential
Information"), except: with the disclosing party's written consent; information already lawfully known beforehand;
information that becomes public through no fault of the receiving party; or as required by a competent state authority
(with notice back to the other party where permitted by law).

b. Nghia vu bdo mat kéo dai v6 thoi han ddi vé6i bi mat kinh doanh hodc thong tin ma phép luat chuyén
nganh yéu cau bao mat vinh vién; d6i véi thong tin khac, téi thiéu 5 ndm ké tir ngdy chdm dirt quan hé dich
vu. Sau khi hoan thanh dich vy, HT ban giao két qué dich vu theo pham vi da théa thudn; Khach hang tu
bao quan dir li€u theo phap luét ap dung.

—
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b. The confidentiality obligation lasts indefinitely for trade secrets or information required by specialized law to be
kept confidential permanently; for other information, at least 5 years from the date the service relationship ends. Upon
completion of services, HT shall deliver the service output within the agreed scope; the Client shall retain its own data
in accordance with applicable law.

c. Khi Phu lyc dich vu ké toan chdm dit, HT ban giao day du so sach, dir lidu ké toan ctia ky d thanh toan
cho Khéch hang trong vong 15 ngay lam viéc ké tir ngay Khach hang thanh toan day du phi con ng (néu co).
HT khong chiu trach nhiém vé viéc chuyén ddi hodc twong thich dir liéu véi phan mém ké toan khac ma
Khéch hang sir dung sau khi chim dut dich vu. Ngoai truong hop trén, HT c6 thé luu trir ho so lién quan tdi
da 03 nam ké tir ngay hoan thanh dich vu (trir khi phap ludt yéu ciu khac), sau d6 c6 quyén tiéu hay.
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c. Upon termination of an accounting Service Schedule, HT shall deliver to the Client, within 15 working days from
the date the Client settles all outstanding fees (if any), the complete books and accounting data for the paid period. HT
is not responsible for data conversion or compatibility with any other accounting software the Client adopts after
termination. Other than the foregoing, HT may retain related records for up to 03 years from the date services are
completed (unless otherwise required by law), after which it may destroy them.

5. TUAN THU, PHONG CHONG RUA TIEN VA KHONG PHU HOP BEN THU BA
ERNFEEE2 F=FAEY |5 Compliance, Anti-Money Laundering and Third-Party Non-Reliance

a. HT ¢6 quyén thyc hién thi tuc x4c minh khach hang (KYC) theo phap luat phong chdng rira tién, va c6
quyén tur choi hoac cham dit dich vu néu ¢é co sé hop 1y dé tin rang hoat dong cia Khach hang vi pham
phap luat.
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a. HT may conduct customer due diligence (KYC) in accordance with anti-money laundering law, and may refuse or
terminate services where there are reasonable grounds to believe the Client's activities are unlawful.

b. Dich vu va ¥ kién tu van cua HT chi danh riéng cho Khach hang, khéng danh cho bét ky bén tht ba nao;
khong bén thtr ba nao dugc vién dan hodc dua vao y kién cua HT néu khong ¢o6 su chap thudn bang van ban
cua HT.
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b. HT's services and advice are for the Client's sole use and are not intended for any third party; no third party may
rely on or invoke HT's advice without HT's prior written consent.

6. POC LAP VA XUNG POT LOI iCH
W2 el R | 6. Independence and Conflict of Interest

HT hoat dong v6i tu cadch nha cung cép dich vu doc lép; quan h(f: theo Hop df}ng/Phu }uc/Xéc nhan dich vu
khong tao 14p quan hé dai ly, lién doanh hay uy quyén toan phan. HT c6 thé cung cép dich vu cho khach
hang khac ké ca trong cung linh vuc, véi diéu kién khong tiét 16 Thong Tin Bado Mat cua Khach hang.

PR MR JRIAR T £ f}’\@"t‘ s BN/ R MR T#’:’\' [RELA ?\ PREEM G A3 BB E
FRFRZAET oG FLHEBE S (FRE) ZIERSE -

HT operates as an independent service provider, the relationship under the Agreement/Schedule/Service Confirmation

does not create an agency, joint venture or general power-of-attorney relationship. HT may provide services to other
clients, including those in the same industry, provided it does not disclose the Client's Confidential Information.

7. BAT KHA KHANG
% ¥ $ui | 7. Force Majeure

a. Khong Bén nao chiu trach nhiém vé cham tré/khc”)ng thue hién nghia vu do sy kién nam ngoai tam kiém
soat hop ly (thién tai, dich bénh, hoa hoan, chién tranh, bao loan, dinh cong, quyét dinh cta co quan nha
nudc co tham quyén, su thay d6i chinh sach phap luét, hodc gian doan hé thong trén dién rong — "Su Kién
Bét Kha Khang"), véi diéu kién thong bao bang vin ban trong 05 ngay ké tir khi xay ra sy kién.

Fldg 5524"”#]%%]’ FE(RREF VR RE S R R G BRRISM AT 2R L ®
o 8RRk s P27 T2 ) MRZUEFESN T fi7 o @m- 232 f§F o fafp Eegsd

2 PA05 PP E G

a. Neither Party shall be liable for delay or failure to perform due to events beyond its reasonable control (natural
disasters, epidemics, fire, war, riot, strikes, decisions of competent state authorities, changes in legal or policy, or
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widespread system disruption — a "Force Majeure Event"), provided that written notice is given within 05 days of the
event occurring.

b. HT duge mién trir trach nhiém d6i voi chdm tré phat sinh tir: sy cham tré/thiéu phdi hop ciia Khach hang;
thoi gian xtr 1y cta co quan nha nude (bao gdm co quan thué, hai quan, bao hiém x4 hoi); su ¢b k¥ thuat cia
hé thdng/cong thong tin dién tir nha nuéc. Cac Bén thong nhit ring quyét dinh, yéu cau, huéng dan hoic
thay ddi chinh sach ctia co quan nha nuée c6 tham quyén, viéc ban hanh/sira d6i/bii bé quy dinh phap luat
phat sinh sau ngay ky Phu Luc lién quan va nam ngoai kha nang kiém soat hodc du liéu hop 1y ciia HT tai
thoi diém ky két, déu duoc xem 1a Sy Kién Bat Kha Khang, ké ca khi lam thay déi tién d6, pham vi cong
viéc hoic két qua xir Iy hd so.

PR CHWET AR R RMEE D FARALF RS MRS AFE RIS (F AR A AL E R
PBH) AEPRE SRS AP B R R YRR E T P A 0 22 i 0 g ey
WA AI AR ERTIIM AT R R RS R W R B ERRZFF /B R IS

FPERAEE S TR ZETEERSZZEAE 2 T'F%Efli\?‘;% iy S 4 g .

b. HT is automatically exempt from liability for delays arising from: the Client's delay or lack of cooperation;
processing time of state authorities (including tax, customs and social insurance authorities); or technical faults in
government electronic systems. The Parties agree that any decision, request, guidance or policy change of a competent
state authority, or the enactment/amendment/repeal of any law or regulation, occurring after the date of signing the
relevant Schedule and beyond HT's reasonable control or foreseeability at the time of signing, shall be deemed a Force
Majeure Event, even where it changes the timeline, scope of work, or outcome of an application or filing.

c. Khi xay ra sy kién néu tai Muc nay, tién do dich vu duoc gia han tuong Umg thoi gian gian doan. Truong
hop kéo dai qua 30 ngay, HT c6 quyen d€ xuat di€u chinh phi dich vu hodc phuong an thyc hién, hoac chdm
dat Phu luc lién quan ma khong phai boi thuong cho Khach hang vi Iy do cham dut do.

FALAEAHEFEF S RIFER R RUEL c FFESFRLE30P > 7R FRBERDFIREGF AHF
-;,_'7%,E\;‘gﬁ"zi#gf&gaﬁéﬁ’?,f#/Fl"]—fx,L}»-}-Zi’Hﬁp‘“@' T o

c¢. Upon occurrence of an event under this Section, the service timeline shall be extended by the period of disruption.
Where such event continues for more than 30 days, HT may propose to adjust fees or the implementation plan, or
terminate the relevant Schedule, without liability to the Client for such termination.

8. AN NINH MANG, SO HUU TRi TUE VA SU DUNG NHAN SU/POI TAC

PEREX X -BAEEI AR R LIEY L2 R | 8 Cybersecurity, Intellectual Property and Use of
Personnel/Partners

a. HT ap dung bién phép bao mat hop 1y theo tiéu chuin nghé nghiép thong thuong nhung khong dam bao
hé thong hoan toan khong bi xam nhap, va khong chiu trach nhiém ddi voi thiét hai tir tan cong mang nam
ngoai kiém soat hop 1y cia HT. Khach hang tu ap dung bién phap bao mat phu hop cho hé thong, dir lidu
cta minh.

5ﬁg@—@%%%$ﬁ%bwﬁ$% PR R KRS E O RR R ETARD T AR R R
P AFTFEF R Rp TR R RAEBHE R LT AR

a. HT applies reasonable security measures in line with normal professional standards but does not guarantee the
system is entirely free from intrusion, and is not liable for damage from cyberattacks beyond HT's reasonable control.
The Client shall implement appropriate security measures for its own systems and data.

b. Khach hang c6 quyén str dung béo céo/két qua cudi cung do HT cung cép cho muc dich ndi bo sau khi
thanh toan day du phi. HT gii toan quyén s hitu tri tué di voi phuong phap, quy trinh, cong cu, template,
hd so lam viéc ndi bo va cd quyen su dung nhan sy cua minh hodc thué/tham van chuyén gia phu hop dé hd
trg thyc hién dich vu, v6i diéu kién van chiu trach nhiém quan ly va kiém so4t chat lu'orng.

B ECIFARS ) P RELI AR SR ORI R Y R B i 3
p\ 2 TR EY mmr%m SR B AR B AR AP Life b i b o L
b. The Client may use the final report/output provided by HT for internal purposes after paying the fees in full. HT

retains full ownership of its methods, processes, tools, templates and internal working papers, and may use its own
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personnel or engage suitable experts to assist in performing the services, provided it remains responsible for managing
and controlling quality.

9. THUE GIA TRI GIA TANG
H @t (VAT) | 9. Value-Added Tax

Trir khi c6 thoa thudn khac, phi dich vu chwa bao gdm VAT; Khach hang thanh toan thém VAT theo thué
suat hién hanh tai thoi diém xuat hoa don. Khi phap luat thay doi thué suat, s6 thué phai ndp diéu chinh theo
quy dinh tai thoi diém xuat héa don ma khong can stra d6i Hop dong/Phu luc.

TGO RABE A G B REREFRERS T A i fe o R 2 ER L BRI E
PR LA BB E G/t

Unless otherwise agreed, fees are exclusive of VAT, the Client shall pay additional VAT at the rate applicable at the
time of invoicing. Where the law changes the VAT rate, the payable tax shall be adjusted according to the regulations
in effect at the time of invoicing, without any need to amend the Agreement/Schedule.

10. CHAP THUAN PIEN TU VA THONG TIN LIEN LAC

T FFERE BT | 10. Electronic Acceptance and Communications

Hop ddng, Phu luc, Xéac nhan dich vu va vin ban sira dbi lién quan co thé ky két bang chir ky tay, chir ky
dién tr, hoac xac nhan/ban scan qua email, cd gia tri phap 1y nhu ban goc va khong thé phti nhan. Thong

béo gilra Cac Bén qua email chinh thirc dugc coi 1a da nhan vao ngay gui thanh cong, khong c6 thong bao
101 tir hé thong.

B RIFRE AP BT B ENL R R LRI R AT IR EF
ik AP AT ER OB BEYT S T2 U e A FEY AR EIRZ PARL EE .

Agreements, Schedules, Service Confirmations and related amendments may be executed by handwritten signature,
electronic signature, or confirmation/scanned copy by email, with the same legal validity as the original and non-
repudiable. Notices between the Parties via official email are deemed received on the date of successful transmission,
absent any system error notification.

11. TINH TACH BIET; LUAT AP DUNG VA GIAI QUYET TRANH CHAP
VA E T e L1814 | 11. Severability; Governing Law and Dispute Resolution
a. Néu bat ky diéu khoan nao bi tuyén vo hiéu, cac diéu khoan con lai van c¢6 hiéu lyc.
FE R E ALY T_E T H AL A Iﬁ&%&’%”ﬁ 3L o

a. If any provision is held invalid, the remaining provisions shall continue in full force and effect.

b. Quan h¢ dich vu chiu su diéu chinh cua phép luat Viét Nam. Tranh chép trude hét duoc gidi quyét qua
thuong luong thién chi; néu khong dat dugc thda thuan, tranh chap dugc giai quyeét tai Toa an nhan dan co
tham quyén.

RAAM R ARG A A LHRRBLBELARPEA L FANE S - RIEBH - LHRMR T F iR 4
ERERIE ¥, § - B

b. The service relationship shall be governed by the laws of Vietnam. Any dispute shall first be resolved through good-
faith negotiation, if no agreement is reached, the dispute shall be resolved by the competent People's Court.

12. CHONG HOI LQ VA THAM NHUNG

F RiRR 22 F J§ Bz | 12. Anti-Bribery and Anti-Corruption

Céc Bén cam két tuan thu nghiém ngit phap luat phong chdng tham nhiing; khong thuc hién hodc yéu cau
thyc hién hanh vi héi 19, ting qua khong phtt hgp cho can bd/co quan nha nude nham dat loi ich bat hop
phap. Vi pham diéu khoan nay duoc coi la vi pham nghiém trong, cho phép cham dirt quan hé dich vu ngay
1ap tirc ma khong can bao trudc.
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The Parties undertake to strictly comply with anti-corruption laws; neither shall carry out or request bribery or
improper gifts to government officials/authorities to obtain unlawful benefits. Breach of this Section is deemed a
serious breach, entitling the other Party to terminate the service relationship immediately without prior notice.

13. HIEU LUC, PHIEN BAN VA CAP NHAT
34 ~ KK 2 { A7 | 13. Effectiveness, Versioning and Updates

a. Van ban nay dugc HT luu trit tai mot dia chi website 6n dinh: www.htglobal.vn/tax-gtc, nham muc dich
lam di€m tham chi€u phién ban va bang chirng cong bo cong khai khi can thict. Phién ban rang bugc Khach
hang 1a phién ban c¢6 hiéu luc tai ngay ky Phu luc dich vu/Xac nhén dich vu.

2 Ed G FRT - B eH D wwwhiglobal.vn/tax-gtc > 1T G Rk A iRIRE P iArF F R OBEP
HEPEd 4 2%4c 0 28 FRIRB SRR T § P F e A o

a. This document is maintained by HT at a stable website address: www.htglobal.vn/tax-gtc, for the purpose of version

reference and, where necessary, evidence of public disclosure. The version binding on the Client is the version in effect
on the date the Client signs the relevant Service Schedule/Service Confirmation.

b. HT luu trit ban PDF ting phién ban kém ngay hiéu lyc. Khi HT stra ddi vin ban nay, phién ban méi c6
hiéu luc doi véi cac Phu Luc dugc ky két ké tir ngay phién ban méi dugc cong bo trén website; cac Phu Luc
da ky ket trudc ngay cong bo phién ban mai tiép tuc chiu sy diéu chinh ctia phién ban cé hiéu luc tai thoi
diem k}'r ket Phu Luc dé.

02 %3 L% A PDF BRI P A3cp P o 5502 337 A2 P AT AP H3b s 0% 2 pds o i * 303
Biwﬁ%&ﬁ& AR AT 2 p A R e MR EF G T R KAk -

b. HT retains a PDF archive of each version together with its effective date. Where HT amends this document, the new
version shall take effect for Schedules signed on or after the date the new version is published on the website,; Schedules

signed before the date of publication shall continue to be governed by the version in effect at the time that Schedule
was signed.

c. Céc diéu khoan c6 ban chét tiép tuc ¢ hiéu luc sau khi chdm dirt dich vu (bao mat, gidi han trach nhiém,
s& hitu tri tu€, giai quyét tranh chap, chong hoi 19...) van rang budc Cac Bén sau khi Hop dong/Phu luc/Xac
nhan dich vu cham dut hoac hét hiéu luc.

R R R PRARE OE (5 e G ok 15 A (R F ) e A LR FRiRRE) sy

[t/ FEIRE Bk N BRSO HES P AL o

c. Provisions which by their nature are intended to survive termination of services (confidentiality, limitation of

liability, intellectual property, dispute resolution, anti-bribery, etc.) shall continue to bind the Parties after the relevant
Agreement/Schedule/Service Confirmation terminates or expires.

d. Vin ban nay dugc 1ap thanh nhiéu ngon ngi, khi ¢ su khac biét gitta cic ngdn ngir thi tiéng Viét 1a ngon
ngit duoc uu tién sir dung dé giai thich ndi dung.

j\ﬁ,,u;ﬁwpl’rﬁ, 'rpppﬁﬂ\]ﬂ&l}l_‘;ﬂ }E%ll{g'%j\%i*i?ﬁ;%§]]\?°

d. This document is executed in multiple languages. In the event of any discrepancy between language versions, the
Vietnamese version shall prevail for interpretation.
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